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Overview  

 

The Ohio Department of Public Safety, Medical Transportation Section is implementing a new 
Medical Transportation Licensing System (MTLS Online System). The purpose of MTLS 
Online System is to eliminate the use of paper applications and forms.  Medical Transportation 
agencies will be able to apply for licensure and manage their license using the new system.  
This user guide has been developed to assist Medical Transportation agencies in navigating 
the new system.   
 
System Requirements and Limitations 

 
 The new system performs best when the latest version of Google Chrome or Internet 

Explorer version 9 + is used.   
 
To download Google Chrome, please use this link: 
https://www.google.com/chrome/browser  

To download Internet Explorer, please use this link:  https://www.microsoft.com/en-
us/download/internet-explorer.aspx 

 This web-based application requires that JavaScript be enabled. You will receive an 
error message if it is not enabled. Please contact your Agency’s technical support to 
have JavaScript enabled on your computer if you receive the error. 

 
 The system will support use from a cell phone or tablet, but functions best when used 

on a computer.  
 

 All system users must have a valid e-mail address and Driver’s License or State ID, in 
order to register for access to the system. 

 

Getting started 

 All users will access the MTLS Online System with an ODPS Identity Manager account.   
 

 You will be required to:  

 register for an Identity Manager account and  

 validate your identity and, 

 request, and receive access, as the administrator of a Medical Transportation 
Agency or be granted access by the administrator as a user of the system for 
an agency.  

 
Questions should be directed to EMSMTLSAccess@dps.ohio.gov, or by calling 1-800-233-
0785 during normal business hours. 
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ODPS Identity Manager Registration 

Step 1: Navigate to MTLS Online System 

 Open your browser and navigate to https://services.dps.ohio.gov/EMSMTLS/ 

 Select “Continue” 
 

 

 Click on “Register!” at the bottom of the box to start the process of setting up your 
account. (In the future, you will simply enter your e-mail address and password to 
log in as your account will already be set up.) 
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Step 2: Registering an Identity Manager account 

 Complete the registration form and select “Register”. A screen will appear that 
indicates an e-mail has been sent with instructions to complete the registration. 
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Step 3: Account registration e-mail 

 You will receive an e-mail with further registration steps.  

In most cases, the e-mail will appear immediately, but sometimes it could take 10-
15 minutes and your e-mail may direct it to the Junk Mail or Spam box.  

Check the Junk Mail and/or Spam boxes if you do not see the e-mail in your Inbox. If 
you do not receive an e-mail, call our Help Desk (614-752-6487), which is staffed 24/7. 
Advise the Help Desk you need assistance with the MTLS, as the Help Desk assists 
users with several applications. 

 Once you receive the Identity Manager e-mail, select the hyperlink to verify your 
registration request and complete the registration process.  

*The hyperlink will expire in 72 hours.*  

Please open this e-mail and act upon it immediately.   
 

 



5 

Step 4: Complete Identity Manager Registration 

 Complete the registration form and select “Register”. After clicking register you will 
automatically be taken to the next step, which is User Validation.   
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User Validation 
Step 1: Validate your identity with Driver’s license or State ID 

 Validate your identity. You will need your Ohio Driver’s License or State ID#, and the 
last 4 digits of your Social Security Number.  

 Enter the requested information, click on “Next”. 
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 If you do not have a State of Ohio Driver’s License or State ID select “Non-Ohio”.  
Then, you will need to submit a copy of your out of state Driver’s License or State ID 
by uploading it or e-mailing it to EMSMTLSAccess@dps.ohio.gov. 

 

 

 

 Your identity will be validated automatically.   

a. If your Driver’s license or State ID matches our records, your status will be listed 
as VALIDATED.  

b. If your Driver’s license or State ID does NOT match our records, you will be given 
the opportunity to make changes and resubmit.   

c. If you choose to e-mail or upload your Driver’s license or State ID, your status will 
be listed as IN PROCESS until the Ohio Division of EMS can validate your 
information.   

 

 Your account will not be created until your identity is validated. If you have questions 
regarding account validation, contact the Help Desk (24/7) at 614-752-6487, and 
advise the representative you are using the EMS MTLS. 

 


